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Apmmﬂmd:ﬂﬂ!lﬁ.ﬂrﬂ_ﬂﬂl__._ﬂu_bj—imm Fresiders and Fellows of Hervand
wmw.mﬂmmmnmmﬂmm- “Thils agreement
Wmmmsﬂmmﬂmnﬂmmm

AETICLET
EQUAL OFPORTUNITY

mhﬁﬁmh‘ﬂﬁﬂ!ﬁwuﬂdﬂlﬂum fully with their obligations under existing
mﬁmﬂ]:hurﬂ;ﬂmmmﬂh&mﬂmﬂrhﬂulmmﬁ,ﬂmmﬂfnduﬂmﬁm
nm.mmm«mmmﬂhﬂrmmmmm
gs & part of this Ageemoml This article shall pot roquire bergaining =it members o subenit
discrzmination claims o the tﬁnmﬁm;ﬂnﬂfﬂﬂﬁmhiﬂhﬁlmmﬂlﬂ“
wm;mpﬁqﬂmh&‘:mhwuw:humhmudﬁmhm

There shall be mﬁuiﬁuﬁmupmmpﬂmmrmwnmmmwhuuﬂw
Federal Law.

mlhimﬂq-mhuﬂ:uﬁhdnnnﬁndumuﬁwhmmﬂuﬂwﬁw

whmm&ﬂﬂmlﬂhﬁﬁﬂﬂnﬂiﬂh assigned to & work schedule of more
e rweney [20) hours per weck.

mmnwmmummmwmmmmm af & ol

number of wark howrs of twenty (20) hours or Joss per week. Exceplas gpecifically provided for in this
;gm&mﬂﬂwhﬂﬂﬂnﬂmﬂ:ﬂrmmmﬂdhﬁht
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meul@WnuﬁumhmﬁulmﬂhUﬂnhm
standing if the emplayce shall (1) timely tendsr the periodic dues and imitiation fee umiformly regaired a8
s condition of acquiring o retaining memberskin, of (Z) tamely tender periodic agency service fecs which
Mhtwmpmﬁmﬂfﬁ:hﬁthﬂmﬁnmﬂbu corresponding to the proporion of the Union's wtal
mﬁwuhtmmumﬂmmmmﬁw,iﬂuﬁuwmlhmdh.m
haruining negatiations, contract sdminisTation, and grievance adjustment. In no eveat shall the agency
mhmum#hwmmnﬂwmmmmumum

ThUdmmmﬂﬂﬂlﬂMmmhﬂﬂuqﬂn}ummﬁrm

The University agrees 1 keep the Undon informed of all employees added 1o or separated from the
bargaining unit by ssadieg 10 the Unson & gt of those hired, ransferred end terminsted.  The list will
include job classificntion, work azes, skl snd hours scheduled.  Additonally, the University agrees o
m&umﬂwmmummu-mmmmum.

ARTICLEIV
CHECK OFF

wlummn_lﬂﬂ:mﬂ:ﬁimﬂrﬁﬂdum foe the first payroll period of the month as
mﬂdbjhﬂﬂmﬂ”ﬁhﬂﬂﬁﬂﬁt,ﬂﬂhnﬂ%mﬁﬂhﬁlﬁwmuf
University wnmmmﬁmmm individually and veluntanily so requests i
iﬂﬁn;nnlfnmwdhyﬂuu:imﬂmnd will pay the same to the Treasarer of the Usiom upan
the Treasurer's receint therefore in the name of the Uinon.

Thumhwrmﬁﬂnmmmmﬂhmtmﬁpdhmmmﬂmmh
spnstitation 3=d bylaws of the Urion. hmmmmﬂmmumwﬂ.m

Usdversizy wimmwmmmmmmmﬁﬁmmﬁﬁnﬁmw
signied by the Tressuser of the Union.

ARTICLEV
PROBATIONARY FERIOD

A gew employee will be in & probationary ststus for six (6) months froen the date of employment. During
mm.mmmhmﬂnhmmﬂhw.
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ARTICLE V]
WAGES

{5} mmnmrmmm.wmmﬂummduﬂimm
vhall udnwlnhﬂﬂhhhmhdgnuumhmmwmmbﬂm

Year 1 o703 15%
Year2 T oL0e L.T8%
Year 3 a7MmLas L5%

(b) Central Stathon Museum Monlears:
1254 15.58

{5} umhmmmuuﬂmmumm«mnm

Categery A Museum Attendants and
Parking Service Monitars and Category | 0T/0103 070104 o7MaLas

Attendants, Parking Service Monltors | S1L75 |  $12.07 $12.17

-

ARTICLE VI

OVERILAE

7.1 ml}mﬁmmuhcpliduﬂwmnfmuudmwhmp}wﬁrquh:m fiar afl heears
Hhﬂh#ﬂiﬁhmﬂdﬂhﬁipﬂ&;ﬂlﬂ:ﬂﬂiﬂﬂhﬂlpﬂ#ﬁkhﬂmlﬁ
fram work for {liness, holidays, vacatond, ete., shall pot be considered as time worked for this
plzpose, mhmmrhnmmnmﬁummruuuﬂmﬁmnfhu&ﬂmiﬂ.

{b) in sddition, & department may establish sllemnative workweek schedules, which may inclode cne
" wmqﬂﬁy_uhﬂﬂ%ﬂqrhmdﬂ{]i}m Examples of alternative
workcwesk schedales incheds, bt are nol Heitdd 1o, gchediles of 12-12-8-8 or 10-10-10. Any
haurs actually worked i excess of the regularly scheduled number of houss for the day, or in
mﬂﬂﬂllhﬂﬂiiulﬁﬂﬁfﬁhﬁ'ﬂmﬂrmﬁulmwﬁ.uh excess of 40 hours

in 3 week, would be paid ot me and a halfl

{c} The Usion recognizes that the University bas a right to have Limited Regalar Employe:s ok
extre hours on ar imegular basis.

() Thetre will be no pyramiding of holiday pay, ovestime pay or premium pay.
7.2 mmm{fumhmmm&'ﬁmwmthﬂumﬁmm

special events, ¢ic.) shall be offered 1o individuals fairly and equitably based on seniorify in the
following order:
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(a)

(=)

(=)

{d)

L]

(4

(a) Categary B employees who have worked fewer than 20 hours that week. The additiona! hours
should not put them over 20 bours that week or 8 hours in  day.

(b} Category A employees who have worked fewer than 40 hours that week. The additional hours
should not put them over 40 hours thet week o 8 hours in a day.

(¢) Category A employess who would go over 40 hours that week or over 8 hours that day.
(d) Category B emplayses who would go over 20 hours that week or over 8 hours in 2 day.

() Extra hours will be assigned to individusls within these grouns based upon inverse seniority.
Following the above guidelines, staff groups will be assigred as many hours as passible befure
moving on to the next group for assignment of remaining hours.

ARTICLE VIl
HOLIDAYS

Caregory A employees shall be eligible to have the following helidays off witheut loss of pay
provided the holiday falls on a regular scheduled work cay: New Year's Day, Presidents’ Day,
Memoria] Day, Independence Day, Labor Day, Columbus Day, Vetsran's Day, Thanksgiving,
Day after Thanksgiving, One-half day Christmas Eve, Christmas, and Martin Luther King Day.
Tt i understood that the University has the right 1o use a substitute day for a haliday, in order 3
meet the Uhniversity's aperating requiremsnts,

It shall be a requirement that thase employees who are to receive holiday pay must work fheir
full seheduled workday before and worlkday after the holiday.

The rate of pay for each of the abave holidays will be cne fifih (1/9) of the total regulasly
scheduled weekly hours,

A Category A employee required to work on a holiday shall receive time and one-half (1%
times) hiwher hourly rate for each hour worked on such holiday. In addition, be'she shall
receive, at manapgement’s discretion, either straight time pay for the number of hours ia
the regularly scheduled work day or o compensatory day off with pay in llew thereaf.

The employee shall be given cne week’s notice as to which optlon, stralght tme or a
compensatory day off, will apply. A compensatory day thall be scheduled within one
month of the hollday in question. The option designated by the department for the holiday
will apply to all affected employees in that department.

Legal hofidays in Massachusetts which fall on a Sundsy are observed on the following Monday.
For all administrative purposes, & holiday shall be determined to cccur on the day that it is
zotoally observed.

This Article shall also apply to category B employees who, after one year of continaous service,
have worked 3t least 94% of their scheduled hours during the preceding rwelve month period.
For the pusposes of application of this standard, time away from work due to hospitalization or
serious medical condition verified 1o the satisfaction of Management, will be considered a3
hours worked.
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ARTICLE IX
YACATIONS

As of July | of any calendar year, all Category A employees employed at that time shall receive paid
vacation credit ir accordanoe with the following schedule:

1 Eup!uymuiﬂim;wumﬂmmﬁumumumlwuh

r i Emphyuswuhmmmnmdmﬁmmmﬁumﬂmdwimh.
3. Emphﬁuwimﬁuufmyunnimuﬁnmmicuhﬂmdﬂsmh
4. Emplayees with ten or more years of continuous service shall receive 4 weeks.

To recognize longer service, an employes who completes bwenty Yyears of continuous service shall
recelve a one time additional 1 week of vacation as a bonus week. At the emplayee’s option, an
employee may receive vacation pay io leu of the vazation bonus week.

I order to be eligible for vacation under this article, Category B employees must have a mirimum of ane
ywnfmuﬁnunmmt:mdmmhiuwm’sﬂdﬂ least 94% of their scheduled hours during the
preceding twelve-month period. For purposes of application of this stndard, time away fram work due 1o
wmﬁmNMMmM:ﬁmmmMnﬁﬁﬁMnrMﬂmﬂlhm

‘l.'uﬂ,mmw.il.]hhﬁﬂmmmbm'smﬂlrmfﬂﬂdwmﬂwmﬂhmnkﬂm
hours for recond kesping purposss. Employess may, with pror mandgement gpproval:
1. Carry two weeks of vacation over inio the next fiscal year,
2 H.mmmﬁmpqrinﬁwafﬁmnﬁnpnum:jmmnfwmkhnﬁmiﬁmmh
cashed in a¢ the end of the spplicable fiscal year.

Vacations shall bt scheduled sobely at rhu discretion of the University. Vacation requests shall not be
arhitrarily or capriciously denied.

ARTICLEX

BEREAVEMENT PAY

In the event of 1 death in & Categary A or B smployee’s immediate famnily {father, mother, wife, husbasd,
qualified domestic partner, own child, stepchild, brother, sisieT, mather-in-law, father-m-law, doughtes-in-
law, soe-in-law, sisier-in-law, brother-in-law, grandfsther, grandmather, grandehild, or close relative
living in the same household), the employee may be reimbursed for time necessarily lost (up to 3 days)
from the employes's regalar schedule as & result of such absence.

ARTICLE X]

JURY DUTY
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Any emplayee who is required to report for jury service on the éay(s) and during the hours which the
mwumwﬁmmmuhmawﬁﬁaﬂumuﬂ:mmﬁmmmm
mriumd&:mtﬂ:emluy:wwldhmmnndwmﬁn:lrmluwnhudulwddwuhwﬁgh:
tiFne rate.

In order to receive sush pay from the University, the employes must furnish evidence from the court of
such servite and the amount paid by the court.

ARTICLE X1
GROUP INSURANCE AND PENSION BENEFITS
Cnv:ndempln}mﬂuﬂ?aﬂmnmthp]midmﬁfmdhﬁppmﬁn&umwl be amended or
terminated in the sole discretion of the University. Appendin A, which summarizes the plins, is nat 2
binding legal or contractual document. Tssues relsting to the scope and application of the plans will be
Astermined solely by and in secordance with the procedures egtablished in the bereflr plan documenits.
Catcgary A employees shall be eligible to pasticipaie in the University’s Short Term Disability Flan for
hourly employees. The University reserves its right to change such Shoct Term Disabilicy Plan at its sole
discrefion.
ARTICLE XI1]
UNIEOEMS

Where required unifores shall be worm &5 a condition of employment. Such uriforms shall be furnished
by the University. Apart from the abeve, the University may imposs a deess code in liew of uniforms. If
e dress code calls for specific items, those items shall be furnished bry the University.

When unlforms and/or specific items of clothing are required, the requirements shall be the came
for all Central Station Monitors and Attendants employed by the Art Muscums Work Unit.

The University shall provide each employes with an anaual uniform cleaning allowance of 5225,

ARTICLE XTIV
WORKERS' COMPENSATION

The University agress o cover the employess under the Massachusels Woekers" Compensation Law on &
non-conributory basis, whether ar net such coverage is mandatory. In all cases where an on the job
injury has been established 3 supplemental amount will be added to the statutory requirement $o &5
to provide a total equal to the regularly scheduled weekly wage for the first three weeks. An
affected employee will receive three quarters of the regularly scheduled weekly wage thereafter.

The University shall provide employees with notification that time oway from work which 1
compensated by Warker's Compensalica constituies Family and Medica] Leave.

Draft - 7-21-03 9



ARTICLE XY
WORK UMITS
The following autonomaous Wark Units shall be established:

Art Museums
Parking Services
University Guards

In fhe svent of & reduction in force in & work unit, displaced employess, ot the time of layolf, may be
given due consideration for openings in other work mits provided the employses affected have the
qualifications and work recond hat, in the apicion of Management, would jusify such consiceration.
Failuse to be considered Fmapnﬁﬁmmd:r&mtimmmmnnthnh:mjmﬂ;pmw.

Each Work Unit shall be considered separaie for all applications of this collsctive bargaining agreement
inchuding, but not Limited to, seniority, job opening, and layoffs.

ARTICLE X1

MILITARY SERVICE

Any ernploves wha i drafied for military service, or volunteers for service in any branch of the armed
farces of the United States, shall, upon completion of such service with an honorable dischasge, be
~sinstated fo the emplayes’s former positicn b accordance with the applicable laws regulating such
TOAMErS., In the event that it becomes necessary 1o lay-off another employes in arder to reinstate such an
emplayes returning from milisary service, such lay-off shall follow the senicrity principles and shall not
comstitute @ grievance under this Agreement. The emplayee |2id off shall be entitled to reasanable notice.

ARTICLE XV1I
MANAGEMENT RIGHTS

Al rights snd authority of the University art retained by the University, except to the extent that such
rights are expressly modified by the provisions of this Agreement. This Agreement may be modified or
umd:dm]ybylminﬁmﬂmﬂmdwﬂl!mmwmﬂﬂﬂum.

ARTICLE XVTIT

NQ STRIKES/ND LOCKOUTS

During the life of this agreement, there shall be no strikes, walkouts, stoppages of wark, sit-downs,
slowdowns, mmﬂhﬁqmmuﬁﬁﬁmlmhﬁmhﬁm with the University's

operations. wmp]nyuﬂu:mmmuﬁﬂidﬂﬂuﬂb:whj:ctmdin:lplmmnmhuluding
discharge, The University agrees that there shall be no lockouts during the life of this Agreement,

Draft - 7-21-03 0



ARTICLE XIX
SEPARABILITY OF CLAUSES

If any State or Federal law cr any court or administrative decision, onder or raling shall be in conflict with
any peovision of this Agrecment, the provision or provisions go affected shall be made 1o conform to such
law, decision, order or ruling, but in all other respects this Agreement shall continue in full force and
effest as written,

ARTICLE XX
GRIEVANCE

The purpase of this Article is to establish & procedurs for te sefflement of grievinces which imvolve the
inlerpretsticn and application of & spectfic provision of this Agreement. All such grievances will be
Fandled as provided m this Article.

Hugmm::dﬂlhﬂmﬁhdﬂdﬂ&:ﬁm’ﬂ#pﬂuﬂmmﬁﬁhmmﬁdwi&ﬂnhﬁm
liemits set forth in this Article, A grievance will be considered settled on the basis of the last amewer
given. If a grievance is cqce settled in any of the fallowing steps, it shall be considered closed and shall
niot thersafter be subject to the grievance procedure o to arbitration hereunder.

Step 1. The aggrieved employee, within ten (107) work days of the alleged act or omission giving ris 10
the grievance, either with or without a Union represeniative, tha!l first take up the matter with the
immediate supervisor and iz case of the Art Museums, the Chief of Security. The grievant andior the
Unlon represcatative shall ideatify in full the specific termy{s) of the Agreement belleved to bave
been violated, identify how and whes the Agreement was violuted and ideatify the remedy sought.
The immediate supervisor or Chief of Security will respond to the aggrieved employee and/or the
Union representitive within ten (10) working days, in writlng,

Step 2. If the grievance has not been satlsfactorily sertied at Step 1, It shall be presented by the
Union in writing to the Department Head within five (5) working days after the response of the
immediate supervisor or Chief of Security is dus. The grisvance ghall identify in full the specific
term(s) of the Agreement belicved to have been violated, Identify how and when the Agreement was
violated and identify the remedy sought. The Department Head (or designee) may request to meel
with the grievant(s) and the Unlon representative to discuss and attempt 1o resolve the grievance.
The Department Head (or designee) shall provide a written respanse to the Union representative
within fifteen (15) working days after such meeting, or within fifteea (15) working days after
receipt of the grievance If no meeting 1s requested.

[f the grievance concems discharge or discipiine of an employes, the grievance must also be signed by the
employee involved in order 1o advance beyond Step 1. 1f the grievance 18 nat submitted by the Union
within such five day period the grievance shall be considered to be without merit and seiled on the basis

of the Supervisor's Step 1 position.
Step 3. 1f no satisfactory settlemenl 15 reached 2t Step 2, the grievance shall be presented in writing to

the Director of Labor and Emploves Relations (or designee) within fifteen 15 working days. The
Director of Laber and Employee Relations (or designee) shall meet with the grievant and the Unlon

Draft = 7-21-03 11



afficer {or designee) n an effort i seitle the grievance. The Director of Labor and Employee
Relations (or designee) shall provide a written response within fifteen (15) working days after such
meeting,

If the rature of the grievance makes it appropriste and with the assent of the Director of Labor and
Employee Relations, the wnitien grievance may be submitted directly by the Union to the Director of
Labor and Employes Relations or by the Director of Labor and Employee Relations to the Unicn. The
procedure set forth in the preceding peragraph shall apply.

ARTICLE XXI
ARBITRATION

Only grievances involving the interpretation and application of & specific provision of this Agreement that
um.u-:mmmmmhmmmmuhmmmummmm:hm
are subjeet to Arbitration. In such event either party may submit such grievance to arbitration by giving
written notice theread to the other moz later than two (2) weeks after the completion of Step 3. The
gricvance shall be considered as having been settled in Step 3, unless it is so submitted to arbiration
within such time limits.

The choice of arblirators shall be by agreement of the parties, However, if such agreement bas not been
reached within ame (1) week after the receipt of such writen notice submitting the grevaace to
arhitration, the grievance may be refermed by either party to the American Arbitration Associzbon for the
selection of an asbitrator in accordence with the rules, then abtaining, of said Associstion spplicable to
lshor arbitration. Any arbitration hereursder shall be condusted in accerdance with such rules, subject 1o
the provisions of this Agreement. The Urion and the University shall sach pay fifty (30) percent of the
compensation and expenses of the arbitrator. The award of the arbitrator on any grievanze properly
suberitted hercundes shall be final and binding upon the partics.

Each grievence shall be separately processed in any arbitration proceeding under this Article unless the
parties agres to cansolidation. Thers shall be o right to arbitration to obtxin, and no arbitrator shall kave
&ny power to award or determine, asy change in, modification or alteration of, addition to, or subtraction
from, any of the terms of this Agreement.

ARTICLE XXT1
PERSONAL ILLNESS OR INJURY
All employees shall become eligible to azerue sick leave time, within a fiscal year, as follows:

{a) Category A employees shall acerue sick leave days at the rate of one day per month. As of July
1 of each vear, Category B employees shall be credited with two (Z) sick leave days. The rate of
pay for a sick leave day shall be one fifth (1/5) of the total regularly scheduled weekly hours.
Employees who have completed six (6) months of continwons service shall then be eligible to use
acerued sick leave time.

(b} Accrued sick leave time shall be credited toward authorized absences ln accordance with

regularly scheduled hours and will be tracked in hours for record-keeplng purposes. Accrued
sick leave time may be applled toward absences from work for personal health reasons or
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dependant health reasons; however, sick leave for dependant health reassns may not exceed
twelva (12) days per fiscal year.

() 1f one of the paid holidays occurs duning the period in which an employee receives sick pay, she will
be paid for the holidey and the day will not be charged to sick pay.

() The first seven (7) days of sick Jeave used, for whatever purposes, in a fiscal year arc designated 23
Security Leave Days™.

1) Security Leave Days cannot be used in conjunction with vacation or holidays, for unexcused abseace,
far abgence without pay due to disciplinary sction nor as additional pay for a paid holiday. In
addition, Sccurity Leave days cannot be wsed for any day on which Worker's Compensation bepefits
apply. -

2) Except in emergency siiuations, Security leave must be pre-approved and used in either one-half or
whale day ipcrements,

1) Employees shall be paid, by July 31" of each year, & reguler day's pay of up o eight (B) hours far up
s 4 maximum fve (5) days of “Security Leave™ which are not used daring any fscal year ar,
alternatively, may carry-over 8 maximum bank of up to five (5) sick leave days.

(¢) Omge an employee has been hospitalized or sbsent in excess of two (1) consecumiive work weeks a2 8
result of a serious non-work releted iliness or injury which is anticipated to be for an extended perind
of time, s/he shall be eligible to apply for Short Term Disability. Onee approved, an employes with
less than seven (T} years of regular University service will be paid seventy (T0%) pereent of
hisher regularly scheduled weekly wage; an employee with seven (7) or more years of regular
University service will be pald one-hundred (100%) perceat of blsher regulariy scheduled

wieekly wape.

(f) ¢ an fllness or disshility is later determined to be compensable under the Workers Compensation A<,
the University will erediz any sick ar-shart temm disability benefits paid against any benefils found to
be payabie under the Workers' Compensation Acl.

(g) An employee who makes application for the University Shoet Term Disability Plan as a result of the
hicth of a child, shall, normally cnly be requined to produce medical evidmnce of the Eirth of the child
in order 10 be covered under the Pler for up to 8 maximurn of eight (8) weeks.

ﬂ'l]?.ﬂﬂﬂ-ﬂm:mfﬂfiﬂﬂmﬂ'ihjurf may be required in cases of exiended absence or when
circumstances indicate pastible abuse of paid or unpald sick leave.

(i) The University shall respond 1o employee requests for leave 1o 2) care for an employee's newbin,
newly adopted mmﬁyphﬁﬂlfﬂﬂﬂ:md.h}mfmmmph}'nt'iclﬁld.spmlt.ntpmmm
has serious health conditions, ¢) deal with an employee’s own serious health condition which mitkes
ﬂEmwumuhhwmﬁmnﬂ::mh]dmﬁm‘tiufhimwjnb.md}hlwimmyﬂﬂ:ﬂ'
conditien m'retdhj':h:FmiI]rdetdiuJLuwA:tnfi'Hl,inlmm:rmmmuilhﬂ!
provisions of the Act and the University's legal cbligations.

Tao be eligible for sach leaves an employes must have completed hisher probationary period and must
be cligible for University benefits, These leaves are limited 1o 2 period of up 10 twelve (12) weeks in
ary twelve-month period and generally ane unpaid. With University approval, accrued sick pay may
be utilized to cover cortain periods of such leaves necessitated by personal illness or disability.
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ﬁ}mﬁ%@lwﬂnmﬂmnﬂ:m&uﬁmﬂmmnmy&mwﬂMB
mpmwmkwrummdmmemﬁhrdeﬂutLHu

ARTICLE XX
LAYOFF

In the cvent of & determination by the University to reduce ite warlkdorce, the University shall have the
sole right to identify the number of affected positions by clasaification as well 23 the timetable for sush
layoffs. Layoffs shall be based on semiarity within the work umit.

For parposes of recall, the last emplayee laid off within the wark unit shall be the first recalied, providsd
that the employes has the necessary skills and ability to sstisfactorily perform the requirements of the
pasition 1o which the employee is barg recalled.

Employees on layoff will retain recall rights for 12 months.

ARTICLE XXIV
JOB OPENINGS

wmm:rﬂur:i:|jnhmm:3rMmanﬂ:wkwﬁu.nmiunfﬂuum=}mnbeﬁumrw
mn{l]dlj!mm:wpp'nprimmﬂ:mbm:dainhwutmﬂIWMMvm;rm. A change of
an employee's shift andior work schedule does not constitte 8 vacancy within the meaning of this
Artzcle.

The notice of vassney shall indicate the job tile, rate of pay, hours of work, days off and work unit {and
Incation for Hn:qnﬁmptmmmlﬂ.' Employees desiring to apply shall submit application withia
seven (7) days after the posting to the respective contact persar(s).

Vacant positions ghall MHWMWWMWMMMWWMM{HM
days before ﬁ:pmmmwﬂthmdinmumwummwumﬁtm University
Camemunity or the general public. Emlmmu{mmﬁuﬁlnmtﬂgmmfmmﬂlhﬂm

epplicants from within the work unit. Qualified employess currently warking within other work units of
I‘!u:'hngi':n.in;urlilwiﬂhtmbdn:db:ﬁmndﬁcmﬂmdihhﬁ.ﬁdﬂﬁihﬂmhm:nmp]m
inio & wwkmmﬂlhwﬂmrdlﬂiﬂmhhﬂﬁ.npﬂmmdmmm.Mmphmﬁm
whl:dnhww’tlmil.#mmhﬁMMLm#nﬁﬂuﬂdhmﬂn}mt shall be offered
constructive advice regarding the decision not to select him'er for the position. The final decision shall
be made solely by management, and shall not be subject to the grievince procedure.

.knmph;mtwhnppﬁurnnvmrmmmm:plitifum:admd,ifnwﬂtdmm.hwﬂ
agrees not to apply for another vacancy for n peniod of mine (9) months thereafter. The preceding
sentence will not apply to prevent hf[plnfmﬁummmmmlu in higher-rated classifications
within the nine-momth period.

Tﬂmmmlmnmupmudmnmdlhummnhmnmmﬁmmﬁ:me
procedure, If it is expectsd mmwmuwtmmmmmwmmﬂ
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posting datz, the pasitien will be posted as a temporry position and will be filled by the regular postng
procedure.

ARTICLE XXV
DHSCTPLINE AND DISCHARGE

Na employee shall be disciplined or discharged withowt just cause. Copies of all &iseipline notices,
including discharpe notices, shall be sent to the Union contemporansous with delivery to the affected
employes. Should the University take disciplinary action regarding an employes, it will make best
gfforts (o do so within tweaty-one (21) calendar days of the event giviag rise to the disciplinary
getion or of the University's knowledge of the event giving rise to the disciplinary action.

This will confirm that the University will, insofar as practicable, strive to schedule diseiplinary

meetings with emplovess during the employee’s regular work bours. Any employec who is required
to attend a disciplinary meeting ontside his or her regular work schedule will be paid at the
prevailing hourly wage, for the length of said meeting,

ARTICLE XXVI
. EULLETIS BOARDS

The University will permit dve Union to post notices of its meetings and ather Unfon activities on bulletin
boards in the various locations which have been agreed upan,

ARTICLE XXVII
WORKING CONDITIONS
The University shall contine to make resonable provisions for the safety and health of its emplayess
during their hours of employment. Protective devizes and clothing, if necessary, and other squipment

necessary to properly protect employees from injusy due 1o job hazards shall be provided by the
University in accordance with spplicable standards of safety.

ARTICLE XXII
SUBSTANTIAL WORK CHANGES

The University will give the Union reasonsble advance notice of a substantial change in work loads, work
standards, or work sssipnments, If the Union so requests within a reasonable time afier soch notice, the
University will meet and confir with the Union prior to the introduction of such change.

If the Union elaims that such change is arbitrary ar capricious, or that & change in work loads or wark
standards comstitutes an undue hazasd or results in undue physical strain, or the position should be
reclassified 1o another contract ¢lassifleation, the Union may submit such claim, either before or after the
charge i3 introduced, to the grievanee procedure and arbitration in accordance with Artickes XX and XX1.
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ARTICLE XXIX

UNION REFRESENTATION

The Undon shall notify the University of the names of its authorized Union representatives, and identify
the work areas they represent. The University will allow a Union repressntabive reasonable time for Union
business, paid at the employess regular siraight time hourly rate for such time Jost from weork during
regular working bours for meetings with management to discuss wark problems or employee disciphinary
matiers. Any time away from regular work activities must be approved in advance by the supervisor,
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ARTICLE XXX

DURATION OF AGREEMENT

This Agreement shall becoms effective an July 1, 2003, and shall remain in effect through June 30, 2008,
and from yeas ta year thereafter umless and until either party gives notice in writing bo the other at least
(60} days prior to June 20, 2006 or Junc 30 of any succesding year that it desires to modify or terminate
this Agrecment.

For the University: For the Union:

Draft - 7-21-03 17



AFFEMDIX A

BENEFIT AND RETIREMENT PLANS

BENEFIT SUMMARY

B)

Health Care - Effective January 1, 1993

Harvard will offer an aray of bealth plan choicss, Harvard's contribution to those plans will be a
dollar emount equal to a percentage of the cost of the Jowest cost plan. The percentage
contribution for health plans will be the same for individuals and for families bat will be adjusted
secarding to salary and full or part-time siatus &s follows:

FULL TIME
Salary Harvard Percentage Contribution
of the lowest cost plan:
Less than 555,000 5%
£55.000 - £80,000 B
More than 580,000 T5%
EART TIME

University health insurance coafrbumion rates for bensfins eligible HUSPMGU part-time
employees will ndw be besed oo salary and mot hours of work. Accordingly, HUSPMGU
employees who work more than twenty (20} bours per week will have their University bealth
nsurance contribution bised on the full ime equivalent (40 Wour) salary for their position 2s
opposed to actaal salasy.

The minimum benefits Hlﬂhﬂit}'rmiemmwmp]nyuhmgulnlymdpbdm:m
schedule of moee than tweaty (207} hovars per week will remain in effect. Such minimm stabs
must be matnsained in erder to remain benefits eligible.

All plans will have a $10 co-payment for office visits.

Dental - Effective Jamuary 1, 1995

The same schedule of dental benefits currently being offered will be retained. The new camier
will be Delta Denlal.

The HUGHP dental plan will be offered as an elective benefit available o all employees, rather
than being included &5 pirt of the HUGHP health plan.

Harverd's percentage contribution to the dental plans will be 65%.
The minimum beaefits clighbility requirement that an employes be reguladly atsigred to a wark

schedule u[mm't}mmtyﬁﬂ}hmmpumkmum‘nmeﬁht Such mirdmum status
enust be maintained in arder to remain benefits eligible.
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)

E)

Pension - Effective July 1, 1995

Hmwdmmﬂfnffmidaﬂncdmmhﬁ:hmwmthndmnlm,EHmmmd:ﬁmd
benefit based on age #nd years of service. Both components of the program will be funded
entirely by Harvard.

Part A - Defined Benefit Portion: Harvard will credit each participant with a defined beneflt
conibution beged on age and years of service ranging from 3% to 6.5% of salary. The Pant
A partion of the besefit will guarantee 2 annual investment retum equal to the rte on 12-
month Treasury bills.

Part B - Defined Contribution Portion: Harvard will contribute #n amount equal to 3.5% of
salary; each participant will diret how this contribution will be invested in the same array of
funds now svailable to the faculty.

All employses vested in the existing siaff rehirement program as of 67395 will retsin that
defined benefit as a minimom guarantee.

Vesting - Staff members hired on or after July 1, 1995, will be subject © a five-year vesting
period.

Poriability - The doller velue of the current portable benefit will be calculated and credited to the
dieferred benefit partion of the rew plan for all those employed oa June 30, 1955, Thereafier, all
future credits will acerue as defined above and will be fully portable. For those hared on or after

July 1, 1995, benefits sccrued under the new plan will be fully portsble and cathwble after five
years of service.

Other Benefit Changes

Volume Discourts Effective January 1, 1995 « Services will be available to staff to provide
volume discounts and preferred rates in the following areas:

. Mortgage and other financing
Real Estate Assistance Program
«  Maving

Flexible Spending Accounts Effective January 1, 1985 - The annual meximum contribution to the
medical/dental account will increase from 53,000 to 55,000,

Group Life Insurance Effective January 1, 1995 A new lump sum payment option will be
available to terminally ill patients.

All Bargaining Unit merbers will be entitled to & “T" pass subsidy on the same basis a3 fall-
timse University employees,
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Sidelett 1 Uniderstandi
Sideletter A:
During segotiations for the 2003 - AP0k contract, it wis agreed that those employees represented by

HUSFMGU who are regulsrly scheduled 1o work ssventesn and one-half (17%4) boars or maore per week

with service in excess of one year will be eligible 1o take two “inside”™ Harvard courses per semester, not
to exceed eight credits.

For the Univereity: For the Unian:
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Sidelatier B

Kotwithstanding tha provisions of Articia X001, Categery A employees who &
on stafl a5 of 63099 shall be covered by the folowing scheduis for sick enew pay

85 foliows: ;
bfPay 34 Pay
After 1 years sanvice 12 days i ]
After 3 yoarn sonace 12dms  Scas
Afier & ymars sandcs 12deys Bomys

Thres quarter days Ered above s*all be made up of & cormbination of Short Tarm
Disability Pay fcurmantly B0%) and siok pay fof 15%) pad By e Foms Separime .,

Faar tha Unieerainy

n ¥ k



Sigelstter H

This wili confirm assurances given to the Union during negotiations that it is
against University policy to base discipliine for unsatisfactory ettendance solety
upan the number of days absent or tandy without considering other circumstances,

For the University For the Union
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